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Introduction
The Restaurant Education Questionnaire was distributed in the Calgary Celiac Association’s Fall 2006 newsletter and also during the 2006 Fall Conference.  87 people responded to the questionnaire.  The results reflect the opinions of approximately 10% of the Calgary Chapter’s membership.  

A big thank you to all who responded.  The information obtained will be used in the Education Program and will be very useful in persuading other restaurants to offer gluten-free choices.
Survey Summary

It is estimated that 1% of the North American population has Celiac Disease, which means that ~320,000 Canadians have been or will be diagnosed with Celiac Disease.  These people eat in restaurants and spend more money than the average population doing so.  Most eat dinner in restaurants with small groups at least once a week.  That means a potential Canadian dining population of at least ~736,000
 people weekly is affected by the requirement for gluten-free food.  

The best method for a restaurant to make certain it obtains its share of this population is by providing a positive environment for people with Celiac Disease.  A positive environment includes having awareness of the gluten-free diet requirements, providing a gluten-free menu, and providing assurances that the food will be gluten-free.  However, if a person with Celiac Disease ingests gluten in a restaurant, chances are the restaurant will never know, and the person will not return to the restaurant again.  As well, others will be less likely to try the restaurant due to the negative experience reported by a person with Celiac Disease.

Survey Conclusions

People with Celiac Disease eat in restaurants and dine on average with two to three friends.  Almost half of people with Celiac Disease dine with three or more people on average.

Dinner is the meal that people with CD primarily choose to eat in restaurants.
A Gluten-Free menu is the number one method of encouraging people with Celiac Disease to try a new restaurant.

Most customers with Celiac Disease will return to a restaurant because they had a positive experience and most will return based solely on that.  The second most effective means of attracting people with Celiac Disease is through word of mouth from other satisfied Celiac patrons.

People with Celiac Disease spend more money on eating out than the average Canadian.  According to Stats Canada (http://www.statcan.ca/Daily/English/030221/d030221a.htm), in 2001, the average Canadian one-person household spent $92 a month eating in restaurants.  The survey response was an average of $124 per month per person spent on eating out.

The biggest difficulty in eating out for people with Celiac Disease is the lack of knowledge and understanding by industry professionals.  This leads to difficulties in choosing a meal, fear of cross-contamination, and concern for hidden sources of gluten.

When most people with Celiac Disease dine out they inform their server of their intolerance.  A small portion of people do not identify their needs to any restaurant staff for various reasons.

In order to ensure that a person with Celiac Disease is comfortable and confident in a restaurant, the staff must show that they are aware of the gluten-free diet, use the correct language, and show a general understanding of the requirements.

The large majority of people with Celiac Disease have experienced illness due to eating in a restaurant.

People with Celiac Disease are generally not afraid to ask questions in order to clarify that their dining needs are being met and will question staff in order to determine the food they are to eat is acceptable.

The majority of people with Celiac Disease seldom inform the restaurant if they have been made ill.

The majority of people with Celiac Disease will not return to a restaurant where they have been glutened.

Survey Data
1. How many times in a month do you eat in a restaurant?

[image: image1.emf]Restaurant Dining Frequency

 1-2

35%

 3-4

25%

 5-6

15%

 7-8

11%

 8+

14%

 1-2

 3-4

 5-6

 7-8

 8+


100% of respondents indicated that they eat in a restaurant at least once a month.  40% of respondents indicated that they eat in a restaurant at least once a week, while 25% eat in a restaurant at least twice a week. 
2. On average, how many people do you dine with when eating out?
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More than half of the respondents indicated that they dine out with 1 or 2 other people, while 8% indicated that they dine with 5 to 6 other people.

3. What meal do you eat out most frequently?
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The majority of respondents indicated that the evening meal was their choice in restaurant dining.
4. How do you choose a restaurant?

Most customers with Celiac Disease will return to a restaurant because they had a positive experience and others are attracted through the word of mouth from satisfied Celiac patrons.
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74% of Respondents indicated that they choose a restaurant based on a previous positive experience, while almost 50% indicated that they would choose a restaurant based on a recommendation from another person with Celiac Disease.  The Celiac Association Website was an important factor in choosing a restaurant for 38% of respondents.  54% of respondents indicated that price and location were important factors in choosing a restaurant, while only 21% indicated that the restaurant advertising (including restaurant website) was an important factor.  Note – more than one choice was allowed on this question.
5. How much money do you spend in an average month on eating out?

People with Celiac Disease spend more money on eating out than the average Canadian.  According to Stats Canada (http://www.statcan.ca/Daily/English/030221/d030221a.htm), in 2001, the average Canadian one person household spent $92 a month eating in restaurants.  The survey response was an average of $124 per month per person spent on eating out.
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16% of respondents indicated that they spend up to $40 dining out in an average month, while 31% indicated that they spend between $40 and $80 eating out.  Between $80 and $120 is spent in an average month on eating in a restaurant by 27% and 12% of respondents spend between $120 and $200.  On average, 14% of respondents indicated that they spend more than $200 dining out in an average month.

6. What would encourage you to try a new restaurant?

	Reason to try a New Restaurant
	Respondents

	Gluten-Free Menu
	24

	Recommendation
	22

	Celiac-Friendly
	10

	Knowledgeable about Celiac Disease or Gluten-Free diet
	9

	Advertise Gluten-Free
	6

	Recommendation from Celiac Association (newsletter or Website)
	4

	Price or Location
	4

	Misc.
	3

	Grand Total
	82

	This represents a summary of survey responses
	


“Reviews in Celiac Newsletter and restaurant advertising, GF menus and awareness of cross contamination”
“If they have a GF menu and were knowledgeable about the GF diet (especially cross-contamination)”

“Knowing it was committed to be careful about gluten”

7. What would you say is the biggest challenge to eating in a restaurant?

	Biggest Challenge to Eating Out
	Respondents

	Lack of Knowledge
	32

	Choosing a Meal
	17

	Cross-contamination
	13

	Hidden Gluten
	6

	Lack of Communication
	6

	Menu selection
	5

	Not many Challenges
	3

	Price
	1

	Grand Total

This represents a summary of survey responses
	83


The greatest challenge to eating out for people with Celiac Disease is the lack of Celiac knowledge in the food service industry.  This lack of knowledge can lead to all of the other major challenges to eating out, such as choosing a meal (wait staff cannot help), concern for cross-contamination and hidden sources of gluten.  Also of concern was the lack of communication between wait staff and kitchen staff and lack of menu selection.  3% of respondents found that they do not have many challenges to eating in restaurants.

“Avoiding sauces / marinades with gluten”

“Uninformed staff and cross-contamination”

“ ‘Broken Telephone’ - explaining to wait staff and ensuring that they get the message to kitchen staff completely”

“Asking questions and getting blank stares”
“To find more than one GF dish on menu”

“Trusting that food is truly GF”

8. Who do you inform of your gluten intolerance?
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94% of respondents indicated that they inform their server of their gluten intolerance.  37% indicated that they inform the Chef and 18% indicated that they inform the manager.  However, 8% of survey respondents indicated that they do not inform anyone of their gluten intolerance.  Note – more than one choice was allowed on this question.

9. Name one thing that a restaurant does to make you feel confident your gluten intolerance has been taken into account.

In order to ensure a person with Celiac Disease is comfortable and confident in a restaurant, the staff must show that they are aware of the gluten-free diet, use the correct language, and show a general understanding of the requirements.

	Method to Help you Feel Confident
	Respondents

	Awareness
	38

	Chef or manager comes to the table
	16

	Assurance the kitchen has been notified
	12

	Gluten-Free Menu Items
	9

	Misc.
	8

	Grand Total

This represents a summary of survey responses
	83


“Recognizes what gluten is; has info about their food ingredients”

“Show me the ingredients list/ labels and have manager come over and tell me they are looking into it - not give me a blank stare when I say I have Celiac Disease”

“Manager checks to review menu choices - a GF menu is very much appreciated”

“They take special steps to make sure that cross-contamination does not occur”
10. What measures do you take to ensure a restaurant meal is gluten-free?
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79 respondents stated that they ensure a meal is gluten-free by asking questions, while 45 indicated that they read ingredients list.  24 respondents stated that they order salads only to ensure their meal is gluten-free.  Note – respondents could choose more than one response.
11. How often in the past year have you been ill due to eating in a restaurant?
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83% of respondents indicated that they have ingested gluten in a restaurant and it made them ill at least once in the last year, 8% of respondents have been ill 7 or more times in the last year due to restaurant dining.

“[A big challenge to eating out is] finding safe food that will not make me sick”

“[A big challenge to eating out is] trusting that food is truly gluten-free”

“[A major concern when eating in a restaurant is] getting Glutened by cross-contamination”

12. Do you inform the restaurant if you have been glutened?

The majority of people with Celiac Disease will not return to a restaurant where they have been glutened.
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36% of respondents indicated that they will not notify a restaurant if they have been made ill there.  24% of respondents stated that they will actually contact a restaurant that has glutened them, while 25% indicated that they only sometimes will let the restaurant know they have been ill.

13. Do you return to a restaurant that has made you ill?
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The majority of respondents will not return to a restaurant that has made them ill.
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Last year’s member survey found that the greatest number of members felt that restaurant education could 


have the most positive impact in the lives of people with Celiac Disease.  This survey is another step in 


our Restaurant Education Program. Please assist us in gathering data that can be used to persuade  


restaurants that gluten free menu items would be beneficial to all parties.





1) How many times in a month do you eat in a restaurant? (Please Select One)


	1-2		3-4		5-6		7-8		8+


2) On average, how many people do you dine with when eating out? (Please Select One)


	1-2		3-4		5-6		7-8		8+


3) What meal do you eat out the most frequently?





4) How do you choose a restaurant? (Please select all that apply)


 		□ Celiac Association Website 				□Recommendation from friend/family (Non - Celiac) 


		□Recommendation from a person with Celiac Disease 	□Restaurant Website


 		□Previous Positive Experience 				□Restaurant Advertising 	


		□Location 						□Price 			


		□Other; please specify 





5) How much money do you spend in an average month on eating out?  (Please include only yourself)


	$0-$40		$40-$80		$80-$120	$120-$200	$200+	     


6) What would encourage you to try a new restaurant?





7) What would you say is the biggest challenge to eating in a restaurant?





8) Who do you inform of your gluten intolerance?


	□Server		□Manager	   □Chef	  	□No one, I make a guess


9) Name one thing that a restaurant does to make you feel confident your gluten intolerance has been taken into account?





10) What measures do you take to ensure a restaurant meal is gluten free?


 	□Ask questions 						□Select salads only 


	□Read ingredient lists 	 				□Other, Please specify





11) How often in the past year, have you been ill due to eating in a restaurant? 1   2   3   4   5   6   7+


12) Do you inform the restaurant if you have been glutened?       Yes       No        Sometimes 


13) Do you return to a restaurant that has made you ill? 


	□No	□Yes ( Please elaborate)








Please return this survey to:


4112 – 4St NW, Calgary, AB  T2K 1A2


or Fax to 269-9626











� Average response on how many people a person with Celiac Disease will dine with was 2.325.  This number is multiplied by the ~320,000 Canadians that have been or will be diagnosed with Celiac Disease
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